What to do when students that are not taking Total Reader seriously and seem to be just clicking through the answers and their Lexile scores are dropping. 
Begin by reviewing the history of all the passages a student has read. The student view of the Student Progress Report only shows the 10 most recent passages read and the last 10 Lexile scores generated. As a teacher, you can view all of the passages they have read and estimate the amount of time they are taking to complete them.
Begin by logging onto your teacher account and clicking on “My Students” in the gray menu bar at the top. 

Scroll down to a student's name, and on the far right, relevant for that student, click on "Review":
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This is an example of what you would see:
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My Passage History

	

	Passage Name
	Passage Lexile
	Score
	Date Taken
	Complete
	

	Cold Advice--Part A
	500
	4/8
	11/29/2008 11:32:16 PM
	Yes
	

	Herman P.I.C. and the Hunt for a Disaster-Proof Shell--Part B
	380
	0/6
	11/29/2008 11:43:30 PM
	Yes
	

	Daisy Rock
	350
	3/5
	11/29/2008 11:48:12 PM
	Yes
	

	Tackling Hunger
	400
	5/10
	11/29/2008 11:55:54 PM
	Yes
	

	Gray Wind's Thanksgiving 
	510
	4/11
	11/30/2008 12:04:03 AM
	Yes
	

	
	
	
	
	
	


Notice that the most recent passage is at the top of the list. You can also see the date/time stamp, which allows you to approximate the length of time the student took before starting the next passage--i.e., about how much time he or she spent reading and filling in the blanks. (Caution: students sometimes just click on a story and then do other things to make it appear that they are taking their time reading the passage.) Total Reader passages vary in estimated reading time from 3 minutes to 15 minutes or more. The Student Progress Report will help you determine whether a student is rushing through the passages.
Look at your students’ earlier results as well. You may have a student who had scored well on several high-Lexile passages, but then began performing poorly even on lower-level passages. This may be an indication that he or she has the ability--but has lost the motivation--to do the work correctly. 
Some options to consider when you have confirmed that a student is just clicking on answers:
Situation A: If you believe he or she has the ability but lost the motivation to do the work correctly.

1. Explain the Significance. Help the student understand the importance of using Total Reader correctly. This is a tool that does continuous testing of reading ability. Some students may forget that they are being tested and just see Total Reader as a reading assignment. For diligent students, being more relaxed when using Total Reader may result in more accurate scores. But when students give up and just click through passages, making no attempt to choose correct answers, the resultant scores are not an accurate reflection of their abilities.
2. Establish individual improvement goals.  The improvement goals for your students should be in small Lexile increments. For students whose performance has dropped, their first goal is to get back to their higher score. Remind them that you know they can do it: They've done it before! When they reach that goal, help them set a new goal.

3. Provide rewards and recognition for improvement. Try not to compare reading scores. Instead, focus on individual improvement in Lexiles. A student who starts at 650L and improves to 700L has an increase of 50L. The same is true for a student that improves from 450L to 500L. Give each of them equal recognition. This helps to make Total Reader a challenge to each student to do his or her best, rather than a contest between students.
4. Slow your students down. They may be rushing through passages because of internal pressure to show substantial effort, or because of external pressure to do a certain amount of work. In either case, encourage them to read less and concentrate more. Total Reader is evaluating their comprehension, not their speed. An average student can easily read for a total of 1 hour per week, but a struggling reader may be better off with a goal of 2 to 4 passages per week.
Situation B: If you believe that the student has consistently just clicked through the passages and you know his or her Lexile score was wrong from the start.
You can reset the student's Lexile and he or she can start over. Please note: If you reset a Lexile, you will lose all of the student’s historical performance data. This should only be done if you have clearly established that the student has not taken the testing in Total Reader seriously.
To reset a Lexile:  Login as a teacher and click on “My Students” in the menu bar. 
You can then click on “Reset Lexile” for the appropriate student.
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Since students whose Lexile has been reset are starting over, it is important to remember that a valid Lexile score is not reported until they have read about 8 to 10 passages (45 cloze item answers). Although Total Reader is a low stakes test, students should work on each passage to the best of their ability, especially during the initial 8-10 passages. (If they get into a “guessing” mode, it will hurt their scores.)

We recommend that struggling readers complete no more than 2 to 4 passages per week. Accordingly, it may take several weeks until the first truly accurate (valid) Lexile measure is returned. Encourage these students to set their own pace and focus on working carefully. However, be aware that the program automatically logs out readers after 10 minutes of inactivity.
